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How do I make an appointment to see my GP ?

Contact us
East Leake Centre
08.00 - 18.30

from the Village Health Group gives some useful guidance:All appointments are initially booked as telephone
appointments. If a face-to-face appointment is felt to be
clinically needed, this will be organised by the Doctor.

Gotham Road
East Leake
Loughborough
Leicestershire

Dr Suzanne Sivanandan

LE12 6JG

Tel: 01509 852181
email: nnccg.vhg@nhs.net

Keyworth Centre
08.00 - 18.30

Urgent Appointments: For urgent needs you can telephone
your local surgery on the day (preferably before 10.00 am) and
ask for a Doctor to call you back - a Doctor or Nurse will call you
back on the same day.
For out-of-hours advice - please ring the NHS 111 service.

Nottingham NG12 5JU

Non-Urgent Appointments: A routine telephone call with a Doctor or a Nurse
can be booked in advance - these can be requested through your local surgery
Reception. Some non-urgent appointments are available to book online through
Systmonline.

Tel: 0115 937 3527

Please do not attend the Surgery in person unless requested to do so.

email: nnccg.vhg@nhs.net

The full version of this article is available on the VHG website: https://villagehealthgroup.co.uk/newsletter-update-2021

Bunny Lane
Keyworth

Church House Centre
08.00 - 12.30
Shaw Street
Ruddington
Nottingham

NG11 6HF

Tel: 0115 984 7101
email: nnccg.vhg@nhs.net

Sutton Bonington Centre
08.00 - 12.30
45 Orchard Close
Sutton Bonnington
Loughborough

D

‘Flu Vaccinations

Autumn 2021

Patients will be aware on national News that there has been a delay to the delivery of
this year’s Flu vaccines due to a shortage of HGV drivers. Nonetheless, VHG is
currently making preparations to commence the annual Flu vaccinations to all eligible
patients during the month of October.
Following last year’s successful Flu vaccination programme, VHG are currently
planning a similar safe delivery of vaccinations on designated ‘Flu Days’ at East Leake
and Keyworth centres, and at local clinics for Ruddington and Sutton Bonington.
As in previous years, eligible patients will be invited by letter to book an appointment
online or through their local Reception.
For the latest information see the VHG web site : https://villagehealthgroup.co.uk

Leicestershire LE12 5NF

Coronovirus Precautions at Village Health Group

Tel: 01509 672229

Following relaxation of general Coronavirus regulations on
July 19th, the latest government advice to GP surgeries is that
they should maintain full Infection Prevention and Control. This
means that VHG will continue to respond to patients in the first
instance by telephone call, to be followed-up by an in-person
appointment if required.

email: nnccg.vhg@nhs.net

Missed Appointments
Missed appointments = wasted time
for Doctors and Nurses.
In the past three months (May, June,
July 2021) some 920 appointments
were ‘missed’ by patients throughout
the VHG Group practices.
Please could we remind patients to
cancel any unwanted appointments
24 hrs before the agreed time.

Farewell ….

We would like to recognise the following staff who have recently left the
Village Health Group. We thank them for their service to the Practice:Doctors: Jenny Moore, Oxana Iwanskyj, Helen Unitt, Claudia Petillion
Staff: Julie Huddlestone, Nicky Grant, Jas Spencer, Bev Browitt and John
Todd
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Rushcliffe Social Prescribing
Ruddington Allotment - Open Day
Wednesday 25th August 2021
Kasha, Morgan and Sophie - part of our local
Social Prescribing Team were at the Ruddington
Allotment site to help with the first Open Day.
The allotment site has been offered to the Team
to be used for community use, where for
example, the Team identify those who could
benefit with an ‘outdoor experience ‘ to help with
their mental and physical health, and general
well-being.
The Open Day was supported by a large contingent from the
Rushcliffe Social Prescribing Team.

A list of Crisis sanctuaries is given below:For further information contact :
Jane Osbaldiston,
Crisis Sanctuary Partnership Lead -Tel: 07305 070435

If you think that you could benefit from this sheme then you
should, in the first instance , talk to your GP about using the
Social Prescribing Service

Facebook : You can find more up-to-the moment information from the Facebook pages of the Village Health Group and tthe
Keyworth PPG : https//www.facebook.com/villagehealthgroup
https//www.facebook.com/keyworthppg
Would you like to become a virtual patient ? - you can keep informed on the latest Practice news and receive copies of this
Newsletter. If you would like to join the Virtual PPG please email us : VHGPPP@mail.com
Patient Feedback: we welcome helpful comments and suggestions on how we can improve the patient experience at the
Village Health Group . Send your feedback to: VHGPPP@mail.com

